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Work Experience

TA Digital (now Credera), Senior UX Designer November 2021 to December 2022

● Re-designed the existing design system and style guide for the American Cancer Society (ACS) to
maintain consistency across all its products, adhering to accessibility standards.

● Successfully led a team of 2 designers to re-design the American Cancer Society website.
● Designed an application (CPS-3 HEALED) to study cancer survivors' lifestyles and physical activities.
● Collaborated with cross-functional teams, including project managers and developers, to validate and

iterate designs from concept to implementation, ensuring alignment with business goals.

Tata Consultancy Services, UI/UX Designer October 2016 to October 2021

Selected Projects

Intel — UX and Interaction Designer

● Delivered user research insights, personas, and user flows for the Learning Management System.
● Led a team of 3 designers to create wireframes and interactive prototypes to gather and analyze

user feedback to improve the user experience.

ICICI Bank — Interaction and UI Designer

● Solved layout challenges of the banking application and collaborated with other designers to ensure
consistency across all products.

● Created wireframes to communicate design ideas and functionality and translated them into
high-fidelity mockups and interactive prototypes for stakeholders.

● Facilitated developers' handoff of the design assets to ensure the seamless implementation of
designs, providing detailed design specifications and addressing any issues during development.

Ericsson — UI/UX Designer

● Designed information architecture, user flows, wireframes, high-fidelity mockups, and prototypes for
a data visualization application to monitor key performance indicators (KPIs).

● Tested interactive prototypes by running usability tests with participants to validate and improve the
design solution, resulting in a 16% increase in user satisfaction.

● Conducted a design workshop for the client to help them understand the design process involved in
creating the application.

Education

DePaul University, Chicago March 2023 to June 2025
MS Human-Computer Interaction

Medicaps Institute of Technology and Management, India August 2012 to June 2016
BE Computer Science and Engineering

Skills

Research: Heuristic Evaluation, User Interviews, Card Sorting, A/B Testing, Personas, Task Analysis,
Surveys, Usability Testing, Contextual Inquiries, Affinity Mapping, Profiles & Scenarios

Design: Wireframing, Prototyping, User Flows, Interaction Design, Visual Design, Style Guides, Sketches,
Task Flows, Design System

Tools: Figma, Adobe XD, Sketch, Axure, Zeplin, Marvel, Microsoft Office 365


