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Skills 

UX Research: Usability Testing, User Interviews, Surveys, A/B Testing, Competitive Analysis, Heuristic Evaluation, Card 

Sorting, Affinity Mapping, Contextual Inquiry 

Design: Wireframing, Prototyping, Interaction Design, Information Architecture, User Flows, UI Design, Responsive Web 

Design, Design Systems, Sitemaps, Accessibility (WCAG), Style Guides 

Tools: Figma, Sketch, Axure, Miro, Maze, Confluence 

Technical: HTML, CSS, JavaScript (basic) 
 

Experience 

UX Designer and Product Owner, DePaul ID Lab – USA June 2024 – Present 

• Conducted usability testing for HCSC (parent of BCBS) to evaluate whether AI-driven products meet user needs. 

• Designed wireframes and prototypes of AI products to optimize workflows and enhance interactive experiences. 

• Collaborated with cross-functional teams to align design decisions with user needs and measurable business goals. 

• Directed a team of 2 designers to develop the ODi Conference brand identity, ensuring consistency across all channels. 

• Worked with developers to create and maintain the ODi Conference website, ensuring alignment with the established 

brand identity and user experience standards. 
 

Senior UX Designer, TA Digital (now Credera) – India November 2021 – December 2022 

• Introduced and established a scalable design system by transforming documentation into a structured library of 

reusable components with clear usage guidelines.  

• Documented and advocated for adopting the design system across teams, standardizing design practices, and 

improving efficiency in design workflows. 

• Led a team of 2 designers to redesign the ACS website, improving visual consistency, accessibility, and overall user 

experience while effectively presenting design solutions to stakeholders.  

• Designed the user interface of CPS-3 HEALED, an application for studying cancer survivors’ lifestyles, incorporating 

rapid prototyping and interactive design techniques.  
 

UI/UX Designer, Tata Consultancy Services – India October 2016 – October 2021 

Intel – UX Designer 

• Conducted user research through surveys to understand user behavior and identify usability challenges within the 

Learning Management System (LMS). 

• Performed a UX audit of the existing platform, evaluating user flows, interface consistency, and usability issues to 

identify key areas for improvement. 

• Led a team of 2 designers in developing wireframes and interactive prototypes, resulting in improved navigation and 

streamlined task flows. 
 

ICICI Bank – Interaction and UI Designer 

• Worked with business analysts and client stakeholders to gather and clarify requirements, translating business needs 

into practical design solutions. 

• Created wireframes and high-fidelity UI designs for a banking application, ensuring visual clarity, consistency, and a 

seamless user experience. 

• Partnered with developers to ensure accurate design implementation by providing assets, specs, and guidance during 

development. 
 

Ericsson – UI/UX Designer 

• Designed a dashboard application, enhancing access to key data and improving task efficiency. 

• Conducted usability testing to improve design solutions, aligning them with user and business goals.  

• Facilitated a design thinking workshop, guiding stakeholders on adopting a user-centered design process into their 

workflow to improve product development and user experience. 
 

Education 

DePaul University, USA – Master of Science in Human-Computer Interaction (HCI) (GPA: 3.93)  March 2025 

Medicaps University, India – Bachelor of Engineering in Computer Science June 2016 
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